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Introduced by Senator Miriam Defensor Santiago

AN ACT
ESTABLISHING A NATIONAL POLICY OF BASIC CONSUMER FAIR 

TREATMENT FOR AIRLINE PASSENGERS

EXPLANATORY NOTE 

The Constitution, Article 16, Section 9, provides:

The State shall protect consumers from trade malpractice and from 
substandard or hazardous products.

The Philippine airline industry has been growing by leaps and bounds as air travel 

becomes the preferred mode of transportation because it is the most convenient way of 

reaching a destination. At present, the number of airline passengers continues to multiply 

annually.

But growth of the industry is not without a price. Simultaneous with the increase 

in passenger figures is resurgence in the number of problems faced by the airline 

passenger. Everyday, passengers arc faced with difficulties, ranging from poor services, 

delay and cancellation of flights, baggage loss, disappearance of reservations, and many 

others. This bill seeks to address these problems by establishing a national policy of fair 

treatment of airline travelers that prohibits unfair and deceptive practices and unfair 

methods of competition by air carriers.1

MIRIAM DEFUNSOR SANTIAGO

’ This bill was originally during llic Flttccnth Congress, First Regular Session.










