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AN ACT
SUPPORTING AND REGULATING THE USE OF EMERGENCY TELEPHONE

CALLS AND COMMUNICATIONS

EXPLANATORY NOTE

The Constitution, Article 13, Section 11, provides:

The State shall adopt an integrated and comprehensive approach to 
health development which shall endeavor to make essential goods, health 
and other social services available to all the people at affordable cost. There 
shall be priority for the needs of the under-privileged, sick, elderly, 
disabled, women, and children. The State shall endeavor to provide free 
medical care to paupers.

Part of the essential health and social services that the government implemented 

are hotlines such as Patrol 117 of the Department of Interior and Local Government. 

Their website defines an emergency call as a call that refers to an incident or a situation 

where a person’s life or property is in danger or threatened. However, the nature of the 

calls that this hotline is receiving is far from that definition. DILG Baguio reported that 

98.41 percent of the calls they received were prank calls made mostly by children 

requesting for food delivery. Other cities, such as Cagayan de Oro, filed ordinances to 

curb the increase of prank calls which results in the clogging of telephone lines, thereby 

depriving legitimate callers access to the hotline number. It is time that a national law be 

passed to address this abuse of an essential service.1
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1 This bill was originally filed during the Fourteenth Congress, Second Regular Session.
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