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MR. PRESIDENT:

The Committee on Trade, Commerce and Entrepreneurship, to  which w as 

referred Senate B ill No. 779, introduced by Senator Leila M. De Lima, entitled:

"AN ACT

PROTECTING CONSUMERS AND USERS AGAINST FORCED E-B ILLING , 

ADDING FOR TH IS  PURPOSE A NEW PROVISION AND AMENDING 

CERTAIN PROVISIONS OF REPUBLIC ACT NO. 7394, OTHERWISE KNOW N 

AS THE CONSUMER ACT OF THE PHILIPPINES, AND PROVIDING 

PENALTIES FOR VIOLATIONS THEREOF"

has considered the same and has the honor to report it back to the Senate with th e  

recommendation tha t it be approved w ithout amendment.
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AN ACT
PKOTLCl ING CONSUMERS .\NO USERS AGAINST FORCED F-RII I ING 

ADDING FOR THIS PURPOSE A NEW PROV ISION AND AMENDING 
CF:R'TA1N PROVISIONS OF RF'.PUBLIC ACTNO. 7,^94. O THI'KVVISF, 

KNOWN AS the; CONSUMER ACT OF'THE PHIEIPPINICS. AND 
PROVIDING PF.NALTIIiS FOR VIOLA TIONS THEREOF'

lie tf enacted by the Senate and the House 0/  Representatives of the rhilippines in 
(’< mgress assembled:

1 Soction i. -  A new Article 51-A is hereby inserted in Republic Act No. 739.4.
2 othenWse known a.s tb«‘ Consumer Act of the Philippines, to read as follows;

3 SEC. 51-A. BILLING STATEMENTS AND OTHER TRANSACTIO.N
4 DOCUMENTS MAY BE SENT IN PRINTED OR ELEC'TRONIC
5 FORM .AT THE OPTION OF. .AND WITHOU'I' ANY ADDITIONAL
6 COST, 10 CONSUMERS. THE CONSUMF'.I^S' RIGITT TO SELECT
7 THE MODE IN WHICH THEY RECEIVE THEIR BlLl.ING

STATKMEN'TS AND O'THER TRANS.ACTION DOCUMENTS MAY
NOl BE CONDTTIONED ON ’THE VALUE OF I'HE PRODUCTS OR
SERVICES PROVIDED IN 'THE TRANS.ACTION.”

8

9
10

11 Sec. 2. Repealing Clause. - All laws, o,\eniti\e orders, pre.sidcnlial decrees,
12 presidential proclamations, letters of implementation, rules and regulations or parts
13 thereof inconsistent with the provisions of this Act are hereby repealed or modified
14 accordingly.



1 Sec. 3. Separability Clause. - If any prov ision of this Act is declared im alid or
2 unconstitutional, the Pro;isions not affected therein shall continue to be in full force
3 and effcK't.

a  S e C '  '1' ■ This All shall take effect u|k)ii its approval fitleen (15)
5 data folic,mng It, publhatiop in the OffieW tiacette or in t«„ (a) newspaper., of

general circulation in the Philipjjines. 

Approx Oil,


