FIFIEENTH CONGRESS OF THE }
REPUBLIC OF THE FHRILIPPINES }

First Repular Sessinn y
SENATE ,
oS Red Moo 1_E:] L panan e '/}:‘JE -

MITRONDLCEDR BY SENATOWR VILLAR

RESQLUTION

VRGING TIE SFNATE COMMITTEE ON ECONOMIC AFFAIRS TO {ONDUCT A
COMTRENENAIVE ASSESSMENT, IN AL W LEGISLATION, ANENT THE FLIL
MYIENTIAL F THE BUSINESS PROCESS OUTSOURCING (BIYO) INTMISTRY
WITH TIHE END-IN-YVIEW OF FORMULATING AND ADOPFTING SO10NTE
ECONOMIC FRAMEWORK FOR THE SECTOR AND TO DESIGN PROMOTIONAL
SCHEMES THAT WOIILD ATITRACT PORETGN INVESTMENTS IN THES NEWLY-
MERGING INDHUSTRY

WHIRTAYN, Adicle 11 Seclioo Y ol the [9RT Coresidwlion msedated the Siate 1o:

apmamote oo just g dynamic social eorder et owdll edsure the prospenicy and
imdepeendence of the nation and Hee the penple from poverty throvgh policies thal provide
al=juate social secvives, promote tizdl canplevment, arising standsed of Dving, and qm
tnproved qualite of [3fiz far all"

WHEREAS, the cecent global coomomic oneludown whick hrought the [Tniled Stages to
recedsion has alfocled  coomomies wocldwide and many  ecomnadc matlagers feated  tha
barkruptey, which would appacenily result inte a substantial cutdowy i cooployoend s
ncvilable;

WHEREAS, bascd on the lorecast of the Deporimers ol Labor and  BEoplaymaeot
30LEL more than SO000 Cherseas Filipime Workers [QFWSY oo eounley's naembet e
export whose remittances (LISSE2.00 biliien For e peciod Jaonuary-Scprember 28 almos
sirgle-handed]y keep onr eeanomy afloat — are in danger of Tesing thetr jobs;

WHEREAS. concideing the outcome af 1he world coomsonic ersiy aml s advérse
effects towards the Philippine ecememy, the governeent must shift its geac o oiber potential
mdwsleies hat are lalor-inansive;

WIHEREAS, ime of the emerging and fescst growing indusnies in the world o date with
an estimatesl global marksr worlb ol FSE122-154 hillien and projecied 0 mercase 1o LIS418
Hillies in 2010, is e Buziness Process Outavreing (BPOY indusiey wiich has becoese the
ceanlyy's latear teend m b semeices seelie



WHEREAS, from being an unexplorad service industry seetor in 2004 with onby 7,400
people employed and 4 nserc US524 million in revenues gencrated, it way estimased (hat
cmployment in the cutseurcing industry - muostly cell contens- witl ronch around 404,000 by (he
eal o 2008 and revenues of up w USE68 billion,

WHEREAS, ibe upwurd trend thal the industey is now experierwsing {ranslates to the
rapicd Inercase 10 e number of vestors registened wilh the Reoard of Invesiments (B0 under
the BPO mdusory, 2o the empluymenl and revenuacs 11 penetated,

WHEKEAS, the cgumtry’s outtouicire iheiny 1y carrently dominated by the domand
tor oftshore call conters apparendy doe 1o the gaulity and quanlity of Fiiping worforce who ane
Englisk-proficient. highly-skilicd and raipable, wilh sopate custormer setvice onentation and
stromp affimity Lo Wesierh collure;

WIHEREASR, call cenlers presenlly tanm the lgrgest pertiem of the ixdusty bt given a
sarpe pocl af talens and professionals in different fields, the govermment cun fully fep higher-crd
veitsonecimg i1 the arcas of (1) lepal and mcdical wanseription and, (i) fnance, logistics and
ACeOLn

WHERFAS. the Philippines 15 slso fasl becoming o sofbware amd welb Jdevelopment
oiauroing favoriie {nun among ¥oriots companees i the Dofed States and Lurope:,

WHEREAN, with an averall liternscy rate o B percent, predhueiag 400,000 plug colloge
araduales cvery vear in Lhe areas of [nformation TechnolegyComputer Sciences. enpibceriag
and commeree and basiness-retaied conrses, the Philippines may welt become the pext hab of
b B ket veorldwide which is led presconly by Tmlia:

WHEREAS, 10 achicve and sustain 1z rapid growth, the Poard of Investments bas
inelmbed in it Investrent Pricoties Play in 2006, significant Gseal aml noo-Tiscal imeentives
tatenided r promete and wilmacl wore for foreipn locatoes to imvest o the idustey;

WHEREAS, the atorementioned Investor incentives is just one way 1o siimel Beeion
ivvestyerds snd thus, sivan that the indestry 1z s3] at jts inlancy, the povermument neerds w lonk
at other angles and options o sustoinably spur its growih by peoviding a frocable business

er sl

MOW THERF.FORF, BE TT RESOLYEIL AS TT [5 HEREDY RESCHLYFED to jrpe
the Senale Commider on Econormie ATales o condugl 2 fomprehensive asseasient, inad ol
Lgislativn, anent the full potential of the Business Process Outsoureing (3P0 Industey with the
ehub-it-view of formuolatioe and adopting sound eeomomic framcwork for 1he scelor and w desipn
prometiomad sohemes that would atmaet oeciph investments in thia newly-emersing adustry.
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