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AN ACT
PROTECTING CONSUMERS OF WIRELESS TELEPHONE SERVICES

EXPLANATORY NOTE

Since 1997, wireless telephone service has expanded greatly. Once a luxury used 

by few, now more than thirty five million Filipino's use wireless telephone service. 

Many wireless telephone consumers have themselves experienced examples of 

widespread and systematic consumer abuses regarding the terms and conditions of 

wireless telephone service, poor service quality, billing errors, termination of service, 

and lack of effective procedures for redress of consumer grievances. More consumers 

than ever arc buying wireless phones for business and personal use. With the increased 

competition between telecommunications companies throughout the country, wireless 

phones have become much less expensive and much more accessible. The use of 

wireless phones have become so integral in some people's lives that they can no longer 

imagine living without them. Some consumers arc even opting to keep a wireless phone 

as the primary phone line of their households. Although many consumers arc content 

with the wireless phones and service contract, the increasing number of consumer 

complaints on the subject cannot be doubted. The proposed legislation realizes the 

growing importance of wireless telephone service and establishes the basic consumer




















