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AN ACT
PROVIDING FOR A CONSUMER PROTECTION OFFICE 

IN EVERY PROVINCE AND CITY

EXPLANATORY NOTE

Consumer protection consists of laws and organizations designed to ensure the 

rights of consumers as well as fair trade competition and the free flow of truthful 

information in the market. Philippine laws on consumer protection include Republic Act 

No. 7394, otherwise known as the Consumer Act of the Philippines, the Civil Code, and 

the Penal Code, among others.

Though the national government should certainly be primarily responsible in 

implementing these laws, local agencies can play key roles in protecting consumer rights 

and ensuring a competent marketplace, thus promoting economic growth and stability.

This bill seeks to create and institutionalize local consumer protection offices in 

every province and city. This will make it easier for ordinary individual consumers to 

access immediate assistance and information that would address their needs.

Each office is envisioned to be a one-stop consumer help center that will provide 

relevant information on goods and services available, finance and credit schemes, product 

safety, and redress options. It will also protect professionals from unfair competition by 

unlicensed practitioners and refer those who wish to pursue legal action to the Public 

Prosecutors* Office.










