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AN ACT
ORDAINING THE BILL OF RIGHTS OF TAXI PASSENGERS

Explanatory Note

Article 1733 or Republic Act No. 386 or the Civil Code of the Philippines provides 

that “[cjommon carriers, from the nature of their business and for reasons of public policy, 

are bound to observe extraordinary diligence in the vigilance over the goods and for the 

safety of the passengers transported by them, according to all the circumstances of each 
case.”

Article 1755 of the Civil Code of the Philippines also provides that “[a] common 

carrier is bound to carry the passengers’ safety as far as human care and foresight can 

provide, using the utmost diligence of very cautious persons, which a due regard for all the 

circumstances.” As also contained in Article 1757 of the Civil Code, “[t]he responsibility of a 

common carrier for the safety of passengers... cannot be dispensed with or lessened by 

stipulation, by the posting of notices, by statements on tickets, or otherwise.”

Several commuters have been hounded by unscrupulous taxi drivers especially in the 

metropolis. Incidents of overcharging, refusal of passengers, reckless driving, circuitous 

driving, meter tampering and in extreme cases, passengers were being sedated, raped and 
even killed are on the rise.










