
SEVENTEENTH CONGRESS OF THE ]

REPUBLIC OF THE PHILIPPINES ]

First Regular Session ]

SENATE 

S.B. No. 3 7 5

BILLS

In tro d u ced  by SEN. WIN GATCHALIAN

AN ACT

ESTABLISHING THE BILL OF RIGHTS OF TAXI PASSENGERS

EXPLANATORY NOTE

A common carrier is bound to carry the passengers safely as far as hum an 

care and foresight can provide, using the u tm ost diligence of veiy cautious persons, 
with a  due regard for all the circum stances.” (Article 1755 of the Civil Code).

We have seen countless videos and heard sordid stories of cab drivers who are 

abusive, negligent and prey on unsuspecting passengers. They pick passengers on 

their terms, refuse carriage for some destinations, force you to pay an  extra am ount 

on top of the m eter bill, are discourteous and tricks m ost passengers on circuitous 

routes to earn extra money. Most of the tourists who come to our country have fallen 

victims to these enterprising cab drivers. This sad state  to our transportation system 

has been tolerated and ignored for lack of laws th a t singly protect our commuting 

public. Most people are likewise dismayed over the inadequacy of law enforcers who 
are responsive and sym pathetic to such  concerns.

In order to address this problem and prevent any more untow ard incidents of 

this natu re  to occur in the future, a  passenger bill of rights is herelw.p>rt5pbs^ 

protect the commuting public from abusive, itinerant, and d is c o u r t^ ^ s  drivers anc 

provide sanctions for the offenses they commit against the riding public.

The immediate passage of this bill is earnestly sough-t












