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Introduced by Senator Antonio “Sonny” F. Trillanes IV

AN ACT
MANDATING THE USE OF TRANSACTION WINDOWS AND THE CREATION 
OF E-SERVICES IN ALL GOVERNMENT AGENCIES, MINIMIZING 
OPPORTUNITIES FOR THE COMMISSION OF BRIBERY AND OTHER 
CORRUPT PRACTICES, AND FOR OTHER PURPOSES

EXPLANATORY NOTE

Although considerable reforms have been put forward by this administration to combat graft 
and corruption in the country, the Philippines is still perceived as one of the most corrupt 
countries in the world, getting a score of 34 on a scale of 1 to 100 with 100 being very clean, 
according to the latest Corruption Perceptions Index of Transparency International, (2012). 
According to an earlier survey, bribery is one of the most rampant forms of corruption in the 
country. From the 2007 Global Corruption Barometer Report of Transparency International 
(TI), the Philippines is included in the top rung of countries most affected by bribery in the 
world. It is one of the top 10 countries with the highest level of petty bribery. Moreover, petty 
bribery bas penetrated every level of government and affected the delivery of services to the 
people.

This bill seeks to prevent petty bribery and other corrupt practices in the delivery of 
government services by limiting transactions to the appropriate "transaction windows" and 
prohibiting the clients from going inside government offices except during interviews, 
examinations, official business, and other similar cases. To serve more efficiently, this bill 
furthermore encourages government agencies to create electronic delivery of services that is 
accessible to the general public without charge. This will lessen if not eliminate the hassle of 
going through the usually long-winded and tiring process of transacting business with the 
government and will decrease the likelihood of committing bribery and other corrupt 
practices.

In view of the foregoing, the immediate approval of this bill is earnestly sought.
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