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Introduced by Senator FRANCIS G. ESCUDERO

AN ACT
PROTECTING CONSUMERS OF WIRELESS TELEPHONE SERVICES

EXPLANATORY NOTE

The use of eellular telephones has indeed increased in the country since its introduction in 
the late 90’s, when they were first considered as status symbols. These days, they are so common 
place that almost every other person you bump into is either talking on the cell; is busy texting; 
or even listening to music, watching videos, surfing the internet or even playing games in their 
“smart” cellular phones or “smart-phones.”

The expansion of the cellular service allowed millions of Filipinos from all social classes 
to own a cellular unit. However, with the growth of the wireless telephone network, it is 
inevitable that problems come along with it. It is not uncommon that we hear complaints like 
dropped calls; network congestion resulting to delayed receipt of text messages; interconnection 
problems with competing cellular companies; and even top-up loads that simply “vanish” for 
unknown reasons (affecting the pre-paid customers).

Since a large portion of the population rely on this telecommunication service, it is 
indeed imperative that a law be set in place to protect the rights of the subscribers who, at times, 
suffer from the inefficient service provided by the different telecommunication companies.

For these reasons, as introduced by Senator Miriam Defensor-Santiago in the 16th 
Congress, this bill is respectfully submitted.

FRANCIS G. ESCUDERO












