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AN ACT
INSTITUTIONALIZING THE RIGHTS OF GOVERNMENT SERVICE INSURANCE 
SYSTEM (GSIS) MEMBERS, PROVIDING THEM ADDITIONAL REPRESENTATION 
IN THE GSIS BOARD, ENSURING PROMPT PAYMENT OF ALL THEIR BENEFITS 
AND FOR OTHER PURPOSES

Explanatory Note

Today, there are approximately 1.4 million govermnent employees in the country. They 
are the hardworking civil servants whom we engage whenever we avail of services from various 
government agencies. They serve with honor and competence despite grueling workloads, 
uncomfortable work conditions and meager salaries.

In recognition of the valuable services rendered by the government workforce, the 
Government Service Insurance System (GSIS) was established through Republic Act (R.A.j No. 
8291, otherwise known as the Government Insurance Act of 1997, to respond to the needs of the 
growing bureaucracy. Under this law, the GSIS is mandated to insure its members against the 
occurrence of certain contingencies in exchange of their monthly premium contributions. Indeed, 
through time, GSIS members and their dependents have relied primarily on the benefits and 
claims from the GSIS as an additional resource to meet daily needs.

However in the recent past, there have been a number of stories of misery, 
disappointment and desperation from many GSIS members. There were reported complaints of 
delays in the receipt of payment for claims, non-updating and non-reconciliation of members’ 
records and contributions, and inefficiency in providing services, among others. These problems 
in one way or another have caused additional burden to its members.

In order to alleviate the problems encountered by the members of the GSIS, this bill 
amends certain provisions of R.A. No. 8291 by institutionalizing a Members’ Rights which 
perhaps is the first of its kind in the world as far as government pension systems are concerned. 
In addition to their rights under existing laws, the GSIS members are granted specific rights such 
as: a) Right to courteous and responsive sennce; b) Right to information; c) Right to GSIS 
benefits; d) Right to expeditious processing of claims, e) Right to be heard; and, f) Special Rights 
for the elderly.

The bill not only strengthens members’ rights but, as an added feature, it also spells out 
the responsibilities of the agency employers. This provision aims to address inefficiency and 
negligence of government agencies as employers, in remitting contributions to the GSIS. Under 
the bill, it is the main responsibility of the agencies to remit employees and employer’s 
contributions to the GSIS within the prescribed time and in the prescribed format. The agencies 
concerned are also required to promptly produce the documents required to facilitate the 
processing of a member’s claim from GSIS.






















