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AN ACT
PROHIBITING TELECOMMUNICATION COMPANIES FROM IMPOSING AN 
EXPIRATION PERIOD ON THE VALIDITY OF PREPAID CALL AND TEXT CARDS 
AND THE FORFEITURE OF LOAD CREDITS THEREOF

Explanatory Note1

In 2013, the National Telecommunications Commission (NTC) reported that there are 
approximately 100 million mobile phone subscriptions in the country; around 80% or 80 million 
of which are prepaid.2 Moreover, fixed telephone line, better known as landline, can now come 
in prepaid. The large number of prepaid subscriptions has earned the Philippines the top spot on 
the world-wide list of countries with the most prepaid users. Another report projected that mobile 
subscriptions in the country will reach 117 million this year.3

Indeed, the prepaid call and text industry in the country has evolved tremendously. From 
an era when prepaid load credit can only be purchased through large-denomination prepaid 
cards, small-value prepaid cards and electronic loads are now readily available. Anyone can now 
purchase load credit that suits ones’ budget at any given time. This development in the prepaid 
industry has certainly benefited millions of Filipinos. By making prepaid load credits affordable, 
our fellowmen are able to connect easily with their loved ones here and abroad.

In the recent past, however, there have been rampant complaints that prepaid subscribers 
do not get the full value of the load credits that they paid for because of the expiration of prepaid 
call and text cards and forfeiture of unutilized load credits. Currently, the expiration period of 
prepaid call and text cards is two years while load credit’s expiry ranges from 3 days to 120 days 
depending on the denomination. This means that unused prepaid cards will no longer work after 
two years and that unutilized load credits will be forfeited after their corresponding expiration 
period; hence, a waste of prepaid subscriber’s money and additional income for the 
telecommunication company.

It is therefore the intent of this bill entitled the “Prepaid Load Protection Act of 2016" to 
make the imposition of expiration period on the validity of prepaid call and text cards and 
forfeiture of load credits prohibited acts with corresponding penalties. This will ensure that every 
peso spent to purchase load credits are saved and usable until the day the credits are fully 
consumed.

In the liglit of the foregoing, immediate passage of the bill is earnestly sought.

SBN 3322 filed by Sen. Miriam Defensor-Santiago during the 14 Congress was used as reference for this bill.
The total number of prepaid subscribers was approximated from the reports of two (2) leading telecommunication 

companies: Smart and Globe, published at www.abs-cbn.com.
3 See "M ob ile  phone subscribers to  h it 117M by 2016". Accessed at http ://new s.abs- 
cbn.eom/business/04/09/12/ph-mobile-phone-subscribers-hit-117m-2016 on June 20, 2016.
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