
ifffiVft afthej^-^mnar

SEVENTEENTH CONGRESS O F THE 
REPU BLIC O F TH E PH ILIPPIN ES
First Regular Session

SENATE

S.B. NO. 1059

*16 AUG 2 3  P 2  u\2

H F X  r . i W  . ■ HY;

INTRODUCED BY: SENATOR EM M ANUEL D. PACQUIAO

AN ACT
PROVIDING FO R TH E PRO TECTIO N  O F TH E RIG HTS O F A IRLIN E PASSENGERS

Be it enacted by the Senate and House of Representatives of the Philippines in Congress assembled:

EXPLANATORY NOTE:

The airline industry has exhibited steady growth in the past years. Air travel has become one 
of the most preferred modes of transportation.

The importance of this industry, however, is not merely measured by the amount of profit it 
brings into the national economy. In British Airways v. Court of Appeals, the Court says that air 
transportation is "a business intended to serve the travelling public. Primarily, it is imbued with 
public interest.” Needless to say, the rights of airline passengers occupy a prime position in this 
industry's hierarchy of values.

Yet in recent years, air passengers' right in the country has become illusory. The local news 
media has been replete with stories about dismayed air passengers. The common people frequently 
bear the brunt of the incompetence and negligence of those in the airport management system. 
Flights are delayed or cancelled without appropriate warning to the public. Moreover, passengers 
are unjustifiably charged with hidden fees. To sum, the airline industry has rendered unsatisfactory, 
if not poor kind of public service.

The State cannot fully safeguard the air passengers' rights when it lacks sufficient means and 
power to hold accountable those who cause undue inconvenience to the public. The time is ripe for 
the legislature to act and put a stop to this great source of national shame. An institutionalized 
system that shall protect the public from this kind of disservice must be put in place.

Hence, the urgent approval of this measure is earnestly sought.
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