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AN ACT TO ESTABLISH MINIMUM STANDARDS REGARDING THE 
QUALITY OF WIRELESS TELEPHONE SERVICE AND TO MONITOR 

COMPLAINTS REGARDING SUCH SERVICE

EXPLANATORY NOTE

As stipulated in the 1987 Philippine Constitution, Section 24 of Article II, 
clearly provides:

"The State recognizes the vital role of communication and information in nation 
building"

With the advent of mobile and cellular phones in the early 1980s, people 
made and received telephone calls without being tied to a specific location. This 
technological innovation made all transactions easy, faster and affordable.

Mobile and cellular phone have become an essential part of many Filipinos 
lives with the number of mobile phone users increasing daily. However, cellular 
phone companies have failed to cope with the increasing demand for cellular phone 
services and the National Telecommunications Commission (NTC) has received 
numerous complaints on poor and sometimes "fraudulent" services of these 
companies.

This bill seeks to establish minimum standards regarding the quality of 
wireless telephone service and to monitor complaints regarding such service.
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