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AN ACT
PROMOTING CONSUMER PROTECTION AND FOSTERING 

COMPETITION IN THE TELECOMMUNICATIONS INDUSTRY BY 
PROHIBITING THE LOCKING OF MOBILE W IRELESS DEVICES TO A 

PUBLIC TELECOMMUNICATIONS ENTITY

EXPLANATORY NOTE

Sw itching to an o th e r service provider for im proved w ireless services 

an d  be tte r options is a  co n su m er rig h t w hich  is negated  by public 

te lecom m unications en tities  w hen  they  lock devices to th e ir respective 

netw orks. S uch  device locking m ak es  it difficult for co n su m ers  to tak e  

advantage of com petitive an d  b e tte r offers available in  the  m arket. A lthough 

there  exist in d ep en d en t devices or services from th ird  p a rtie s  th a t  un lock  

the  mobile device, th is  p rocess w ould norm ally  void its  w arran ty .

This legislation p ro h ib its  pub lic  te lecom m unica tions en titie s  from 

locking th e ir mobile devices, w h e th er sold a s  a  u n it  or issu ed  u n d e r  a  

mobile com m unications service co n trac t, to th e ir  respective netw orks. 

Network locking does no t only deprive c o n su m ers  the  easy  m ovem ent -  

u sing  the  sam e device -  from one public  te lecom m unica tions en tity  to the  

one th a t b e s t fits th e ir needs. It lim its com petition  betw een a n d  am ong 

in d u stry  p layers who m ay be ab le to reduce  su b sc rib e r tu rn o v er by u s in g










