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AN ACT
REQUIRING USED CAR DEALERS TO PROVIDE CONSUMERS W ITH  A 
WRITTEN WARRANTY AGAINST DEFECTS AND REQUIRING PRIVATE 
SELLERS TO DISCLOSE ANY KNOWN USE OR SAFETY DEFECTS

EXPLANATORY NOTE

Article 16, Section 9 o f the  1987 Philippine Constitution states tha t; "The State 
shall p ro tect consumers from  the trade malpractices and from  substandard or 
hazardous products".

In  the  recently passed Philippine Lemon Law1, the  State declared as policy the  
prom otion and fu ll protection o f the rights o f consumers in the  sale o f m o tor vehicles 
against business and trade practices which are deceptive, un fa ir o r otherw ise inimical 
to  consumers and the  public interest.

The State recognized th a t a m otor vehicle is a m a jo r consum er purchase 
investm ent. Hence, the  rights o f consumers should be clearly defined, including the 
means o f redress fo r v io la tions thereof.

In  the  Philippines, the  purchase o f a new car usually carries a m anufacturer's 
w arranty. On the  o ther hand, vendors o f used cars do not usually issue any express 
w arranty. W hile the new Philippine Lemon Law protects buyers o f brand new cars, it's 
fa r m ore com mon fo r used-car buyers to  ge t stuck w ith  used-car w ith  defects. A "used 
car", also known as a pre-owned vehicle and second-hand car, is a vehicle th a t 
previously had one o r more owners. Used cars are usually sold th rough car dealers, 
leasing companies, auctions and private party sales.

Since brand new cars are still considered prohib itive fo r the m iddle class, many 
resort to  purchasing used cars. Unfortunate ly, w ith o u t mechanical expertise, buyers 
cannot easily distinguish which used cars have defects. Vendors are no t required to  
disclose the  h isto ry o f the  cars they sell. Thus, m any used cars th rough seem ingly in 
good running condition, could have been im properly m aintained or poorly repaired.

1 R e p u b lic  A c t  N o . 1 0 6 4 2 , S e c t io n  2 .



been unprofessionally rebu ilt a fte r a collision or tam pered w ith  in some m anner to  
conceal high m ileage, mechanical defects, corrosion or o ther damage. Some o f these 
used lemons are even sold fraudu lently , preying on the  m ost vulnerable low-incom e 
car purchasers o f the  population.

This bill seeks to  pro tect consumers w ho bought used vehicles from  a dealer o r 
private party. I t  requires dealers to  provide consumers w ith  a w ritten  w arran ty  against 
defects th a t im pair the  vehicle's use or safety, and requires private parties to  disclose 
any known use or safety defects.

Dealer w arranties cannot be waived under any circumstances. The dealer m ust 
give a signed, dated, correct copy o f the lim ited used vehicle w arran ty  a t the  tim e  o f 
purchase o f the  vehicle. The w arran ty  requires the  dealer to  repair any defect th a t 
im pairs the  vehicle 's use o r safety. The coverage depends on the  m ileage o f the vehicle 
a t the  tim e  o f purchase as outlined below:

M ileage W a rra n ty  Period
Less than 64,500 km. 90 days or 6,035 km., whichever comes firs t
64,500 to  128,746 km. 60 days or 4,023 km., whicheyer comes firs t
128,747 to  201,167 km. 30 days or 2,012 km., w hicheyer comes firs t
201,168 km. o r over No express w arran ty

I f  the tru e  m ileage o f the  vehicle is unknown a t the tim e  o f the  sale, the  
w arran ty  period is calculated according to  the  age o f the  vehicles as outlined below:

Age o f Vehic le W a rra n ty  Period
3 years old o r less 90 days or 6,035 km., whichever comes firs t
More than 3 and less than 6 years old 60 days or 4,023 km., w hichever comes firs t
More than 6 years old 30 days or 2,012 km., whichever comes firs t

Though our country allows private enterprises and individuals to  en ter into 
contracts freely, the  state should come in when necessary to  p ro tect the  interests o f 
the consumer, prom ote his general w elfare and establish standards o f conduct fo r 
business and industry .2

Foregoing considered, im m ediate passage o f th is  Bill is sought.

RAMON BONG REVILLA, 3R.

7 T h is  b i l l  w a s  o r ig in a l ly  f i le d  d u r in g  th e  F if te e n th  C o n g re s s , F ir s t  R e g u la r  S e ss io n , a n d  s u b s e q u e n t ly  r e f i le d  b y  
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EIGHTEENTH CONGRESS OF THE 
REPUBLIC OF THE PHILIPPINES 
F irs t R egular Session )

S E N A T E
S. No. 659

fF O T }'

; ■ -«(. . of t:;r "  i

In tro d u c e d  by SENATOR RAMON BONG REVILLA, JR.
______________________________________________________________’19 JllL 77

AN ACT
REQUIRING USED CAR DEALERS TO PROVIDE CONSUMERS W ITH  A 
W RITTEN WARRANTY AGAINST DEFECTS AND r I $ U  I  RING PRIVATE 
SELLERS TO DISCLOSE ANY KNOWN USE OR SAFETY DEFECTS

Be i t  enacted b y  th e  Senate a n d  House o f  Representatives o f  th e  Philippines in  
Congress assem bled:

1 Section 1. S ho rt Tide. -  This Act shall be known as the  "Used Car Lemon Act

2 o f 2019".

3 Sec. 2. Declaration o f  Policy. -  I t  is hereby declared the  policy o f the State to

4 prom ote fu ll protection to  the  righ ts o f consumers in the sale o f m o tor vehicles against

5 sales and trade  practices which are deceptive, un fa ir o r otherw ise inim ical to  the

6 consumers and the  public interest.

7 The State recognizes th a t a m o to r vehicle, including a second-hand one, is a

8 m a jo r consum er purchase o r investm ent. The consum er righ ts should thus be clearly

9 defined including the  means fo r redress fo r v io lations thereof.

10 Sec. 3. Defin itions. -  For the  purposes o f th is  Act, the  term s:

11 A. "C onsum er" refers to  a buyer, o ther than fo r purposes o f resale, o f a m otor

12 vehicle, any person to  whom  such m otor vehicle is transferred during the  period

13 o f any express o f s ta tu to ry  w arran ty  under th is  Act applicable to  such m otor

14 vehicle, and any o the r person entitled by th e  term s o f such w arran ty  to  enforce

15 its obligations;

16 B. "D ea le r" refers to  any person engaged in the  business o f selling, o ffering fo r

17 sale or negotia ting the  retail sale o f used m o to r vehicles or selling m otor

18 vehicles as broker or agent o r negotia ting the retail sale o f used m otor vehicles

19 o r selling m o to r vehicles as broker o r agent fo r another, including the  officers,

20 agents and em ployees o f such person and any com bination o r association o f



1 dealers, bu t no t including a bank o r o the r financial institu tion, o r the

2 com m onwealth , its agencies, bureaus, boards, commissions, authorities, nor

3 any o f its politica l subdivisions. A person shall be deemed to  be engaged in the

4 business o f selling used m otor vehicles if  such person has sold more than three

5 used m o to r vehicles in the  preceding tw elve m onths;

6 C. "D T I"  refers to  the  Departm ent o f Trade and Industry;

7 D. "M o to r veh ic le" refers to  any self-propelled fo u r (4)-w heeled road vehicle

8 designed to  carry passengers including, bu t no t lim ited to , sedans, coupes,

9 station wagons, convertib les, pickups, vans, sport u tility  vehicles (SUVs) and

10 Asian u tility  vehicles (AUVs) bu t excepting motorcycles, delivery trucks, dump

11 trucks, buses, road rollers, tro lley  cars, s treet sweepers, sprinklers, lawn

12 movers and heavy equipm ent, such as, bu t no t lim ited to , bulldozers, pay

13 loaders, graders, fo rk lifts , am phibian trucks, cranes and vehicles which run only

14 on rails o r tracks, and tractors, tra ile rs  and traction engines o f all kinds used

15 exclusively fo r agricultura l purposes. Trailers having any num ber o f wheels,

16 when propelled or intended by a ttachm ent to  a m otor vehicle, shall be classified

17 as separate m o to r vehicle w ith  no power rating.

18 E. "Private se ller" refers to  any seller w ho is no t a dealer and w ho offers to  sell or

19 sells a used m otor vehicle to  a consumer;

20 F. "Purchase price" refers to  the  invoice price o r the  am ount o f money which the

21 dealer o r re ta ile r actually received fo r the used m o to r vehicle, in consideration

22 o f the sale o f such brand new m otor vehicle;

23 G. "Repurchase price", the  purchase price, as defined above, less any cash award

24 th a t was made by the  dealer in an a ttem p t to  resolve the  dispute and was

25 accepted by the  consumer, and less any refunds or rebates to  which the

26 consum er is en titled , plus any incidental damages not previously reim bursed,

27 including bu t no t lim ited to  the  reasonable costs o f tow ing from  po in t o f

28 breakdown to  obtain required repairs o r to  return the  vehicle under th is  section,

29 and the reasonable costs o f obtain ing a lte rna tive  transporta tion  during the

30 applicable w arran ty  period a fte r the  second day fo llow ing each such breakdown



1 no t to  exceed five hundred pesos (PhpSOO.OO) vehicle rental charges fo r each

2 day in which the  cost o f such a lternative transporta tion  is reim bursable;

3 H. "S ecre tary" refers to  the  Secretary o f the  Departm ent o f Trade and Industry ;

4 I. "Used m o to r vehicle o r "used vehicle", any m oto r vehicle as defined above,

5 previously owned by anyone o ther than the  consumer, which has been driven

6 more than the  lim ited use necessary in moving or road testing a new vehicle

7 prio r to  delivery to  a consumer.

8 Sec. 4. Sales accom panied b y  w ritten  w a rra n t -

9 A. No used m otor vehicle shall be sold by a dealer to  a consum er unless

10 accompanied by an express w ritten  w arran ty  covering the  fu ll cost o f both parts

11 and labor necessary to  a repair a defect existing a t the  po int o f sale th a t impairs

12 the said used m o to r vehicle's safety o r use;

13 B. Dealer w arranties cannot be waived under any circumstances;

14 C. Defects th a t a ffect on ly appearance shall no t be deemed to  im pair safe ty o r use

15 fo r the  purpose o f th is  section. For the purposes o f th is  section, defect shall

16 include defect m alfunction or any com bination o r defects o r m alfunctions;

17 D. Defects o r m alfunctions which involve parts o r com ponents th a t are covered or

18 are warranted under an express w arran ty  issued by the dealer o f the  used

19 m o to r vehicle shall be excluded from  th is  Section if  the  fo llow ing conditions

20 have been m et:

21 i. the m anufacturer's w arran ty  has been du ly assigned or transferred

22 to  the  buyer;

23 ii. the  m anufacturer's w arran ty  is enforceable according to  its term s;

24 iii. the  m anufacturer's w arran ty  is no t inconsistent w ith  th is  section; and

25 iv. the  seller has assured th a t the  repair authorized by such

26 m anufacturer's express w arran ty was made;

27 E. The te rm s o f th e  seller's w arran ty shall be to lled fo r any period o f tim e  the  used

28 m otor vehicle is ou t o f service by the  reason o f repair under the m anufacturer's

29 w arranty.

30 Sec. 5. D ura tion  o f  warranty. -  The express w arranties required by th is  sections

31 shall be o f the  fo llow ing durations:



1 A. For a used m otor vehicle which, a t the  tim e  o f sale, has been operated less

2 than 64,500 kilom eters, the  w arran ty  shall be fo r ninety days o r 6,035

3 kilom eters, w hichever occurs firs t;

4 B. For a used m otor vehicle which, a t the  tim e  o f sale, has been operated sixty-

5 fou r thousand five hundred kilom eters (64,500) o r more, bu t less than one

6 hundred tw en ty -e igh t thousand and seven hundred forty-seven kilom eters

7 (128,747 km .), the  w arran ty shall be fo r s ixty (60) days or, fou r thousand and

8 tw en ty-th ree  kilom eters (4 ,023 km .), w hichever comes firs t;

9 C. For a used m otor vehicle which, a t the  tim e  o f sale, has been operated one

10 hundred tw en ty -e igh t thousand and seven hundred forty-seven (128,747 km .),

11 o r more, bu t less than tw o  hundred one thousand and one hundred s ix ty-e ight

12 kilom eters (201,168 km .), th ir ty  (30) days o r tw o  thousand and tw elve

13 kilom eters (2 ,012 km .), w hichever occurs firs t;

14 D. I f  the  used m otor vehicle's true  m ileage is no t known, such w arran ty  period

15 shall be determ ined by the  age o f said used m o to r vehicle in the fo llow ing

16 manner: a used m o to r vehicle three (3 ) years old o r less shall have a w arran ty

17 as provided in paragraph (A); a used m otor vehicle m ore than three (3), bu t

18 less than six (6 ) years old, shall have a w arran ty  provided in paragraph (B);

19 and a used m otor vehicle si (6 ) years old o r more shall have a w arran ty  as

20 provided in paragraph (C). A used m otor vehicle's age shall be determ ined by

21 subtracting its model year from  the year in which the  w arran ty holder

22 purchased said used vehicle;

23 E. The w arran ty  periods established by th is  section shall be tolled during any

24 period in which the used m o to r vehicle is ou t o f service as a result o f any repair

25 a ttem p t pursuant to  any w arran ty  created by th is  section. The applicable

26 w arran ty  period shall be extended th ir ty  (30) days from  the  date o f com pletion

27 o f any repair required by th is  section as to  the  de fect repaired if  the  w arranty

28 would otherw ise have expired during such period.

29 Sec. 6. R epair o f  defect. -



1 A. A dealer may repair, w ith in  the  meaning o f th is section, e ither by perform ing

2 the  repair h im se lf o r by arranging and making paym ent fo r p rom pt repair by

3 another;

4 B. A consum er shall re turn a vehicle fo r repair under th is  section by presenting it

5 to  the  dealer no la te r than five business days a fte r the  expiration o f the

6 applicable w arran ty  period and inform ing him o f the  defect. Said re turn period

7 shall be to lled during any tim e period in which the  consum er has notified the

8 dealer o f the  defect bu t cannot reasonably present the  vehicle to  the dealer;

9 including, bu t no t lim ited to , the  reason th a t a used m otor vehicle is inoperable

10 and the  dealer refuses to  pay the charge to  tow  said vehicle. The dealer shall

11 im m ediate ly accept return o f a vehicle when it is so presented. Said used m otor

12 vehicle shall be deemed ou t o f service com mencing the  day it is presented,

13 notw ithstand ing any dealer's fa ilu re  to  accept its re turn on said day. During the

14 applicable w arran ty  period and the  aforesaid re turn period, the dealer shall pay

15 the  reasonable costs o f tow ing from  po in t o f breakdown up to  fo rty -e igh t

16 kilom eters (48km .) to  obtain required repairs o r to  re turn the  vehicle to  the

17 dealer;

18 C. Upon re turn o f the  used m otor vehicle to  the consum er a fte r repair, the dealer

19 shall provide the  consum er w ith  a w arran ty repair receipt describing;

20 (1 ) the  defect com plained of;

21 (2 ) the w ork perform ed in an a ttem p t to  correct such defect and the  identity  if

22 the  repairer if  it  is not the  dealer; and

23 (3 ) the  parts replaced in perform ing such work.

24 For the  dealer to  to ll the ten (10) business day period as provided in paragraph

25 (D ) o f th is  section, said dealer shall attach to  each such w arran ty  repair receipt

26 copies o f such o lder form s, invoices, receipts o r o ther evidence o f a parts order

27 and its receipt to  evidence his com pliance w ith  th is  paragraph;

28 D. I f  the  dealer fails to  repair the  same defect w ith in  th ree  attem pts, or if  the used

29 m otor vehicle is ou t o f service fo r m ore than a cum ulative to ta l o f ten business

30 days a fte r the  consum er has re turned it to  the  dealer fo r repair o f the  same,

31 then the  dealer shall accept re turn o f the  vehicle from  the  consum er and refund



1 the  fu ll repurchase price, less a reasonable allowance fo r use. A reasonable

2 allowance fo r use shall be ten pesos (PhplO.OO) per k ilom eter if  the  m otor

3 vehicle has been operated between its sale and the  dealer's repurchase;

4 E. A consum er shall have the  option o f retaining the  use o f any vehicle returned

5 under the  provisions o f th is  section, shall, in instances in which a refund is

6 tendered, be reflected in the  above-m entioned reasonable allowance fo r use;

7 F. A used m o to r vehicle shall no t be considered ou t o f service fo r purposes o f the

8 ten business-day period described hereinabove fo r any day in which a part

9 necessary to  repair a defect complained o f it is no t in the dealer's possession;

10 provided, however, th a t the  dealer has ordered the  part by reasonable means

11 on the  same day on which he knew o r should have known th a t the  part was

12 necessary, except th a t in no event shall a part's unavailability operate to  to ll

13 the  ten business-day period fo r m ore than tw en ty-one days. The applicable

14 w arran ty  period shall be extended by the  num ber o f days a part is unavailable;

15 Sec. 7. Option o f  vendor to  repurchase. -  A t any tim e w ith in  the applicable

16 w arran ty period and a fte r a consum er has com plained o f a defect, notw ithstanding

17 any objection from  the  consumer, the  dealer shall have the  option o f repurchasing a

18 used vehicle and re funding the  fu ll repurchase price, less a reasonable allowance fo r

19 use. A reasonable allowance fo r us shall be fifteen cents fo r each m ile the used m otor

20 vehicle had been operated between its sale and the  dealer's repurchase.

21 I f  the  dealer is required to  o r elects to  repurchase a vehicle under the term s o f

22 th is  section, the  consum er and dealer shall cooperate w ith  each o ther to  execute all

23 necessary docum ents in order to  clear the  title  o f any encumbrances on the

24 repurchased vehicle.

25 Sec. 8. Private sellers. -  A private seller shall clearly disclose to  any prospective

26 buyer, before the  sale is com pleted, all defects the seller knows o f which im pair the

27 used m otor vehicle's safety o r substantia lly im pair its use. Failure to  so disclose known

28 defects shall en title  the buyer, w ith in  th ir ty  (30) days a fte r the  sale, to  rescind the  sale

29 and be entitled  to  re turn o f all monies paid to  the  seller less a reasonable am ount fo r

30 use as defined in clause (iv ) o f paragraph (A ) subsection (3 ). A reasonable allowance



1 fo r use shall be ten pesos per k ilom eter the  m o to r vehicle had been operated between

2 its sale and the  seller's repurchase.

3 In  any subsequent action by a buyer under th is  section, it shall be an a ffirm ative

4 defense in any such action th a t an alleged defect does not im pair the  vehicle's safety,

5 o r substantia lly im pair its use, o r th a t it is the  result o f the  buyer's negligence, abuse,

6 damage caused by accident, vandalism , o r a ttem p t to  m odify  the  vehicle.

7 Sec. 9. Im p lem en ting  Agency a n d  its  duties. -  The DTI Secretary shall, w ith in

8 sixty (60) days from  the  e ffec tiv ity  o f th is  Act, prom ulgate rules and regulations,

9 including those o f disciplinary nature, to  carry ou t and enforce the  provisions o f th is

10 Act. Further, the  DTI shall be the  lead agency in carrying ou t the  provisions o f th is

11 Act.

12 Sec. 10. Assistance b y  o th e r agencies. -  The DOTC and o the r agencies, political

13 subdivisions and local governm ent units, including governm ent-ow ned and controlled

14 corporations, shall render such assistance as required by the DTI in order to  effectively

15 im plem ent the  provisions o f th is  Act.

16 Sec. 11. Penalties. -  The dealer adjudged to  have violated the  provisions in th is

17 Act shall be liable to  pay a m in im um  am ount o f One Hundred Thousand Pesos

18 (P hp l00 ,000 .00 ) as damages to  the  aggrieved party w ith o u t prejudice to  any civil or

19 a im in a l liab ility  they and /o r the  responsible o ffice r may incur under existing laws.

20 Sec. 12. O the r Remedies. -  No provisions o f th is  Act shall be construed to  lim it

21 the  remedies available to  the dealer o r buyer under any o ther provision o f law.

22 Sec. 13. S eparab ility  Clause. -  I f  any provision or part hereof is held invalid or

23 unconstitutional, the  same shall no t a ffect the va lid ity  and e ffec tiv ity  o f the  other

24 provisions hereof.

25 Sec. 14. Repealing Clause. -  All laws, decrees, orders, and issuances, or

26 portions thereof, which are inconsistent w ith  the  provisions o f th is  Act, are hereby

27 repealed, amended, o r m odified accordingly.

28 Sec. 15. E ffec tiv ity  Clause. -  This Act shall take e ffect fifteen (15) days a fte r its

29 publication in the  Official Gazette o r in tw o  (2 ) newspapers o f general c irculation.

30

31 Approved,


