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RESOLUTION
DIRECTING THE APPROPRIATE SENATE COMMITTEES TO CONDUCT AN 
INVESTIGATION, IN AID OF LEGISLATION, ON THE EXISTENCE AND 
PROLIFERATION OF UNLICENSED AND UNREGISTERED COURIER AND 
FREIGHT FORWARDERS, WITH THE END IN VIEW OF PROTECTING THE 
CONSUMERS, AND THE SAFETY AND SECURITY OF THE GOODS BEING 
DELIVERED THROUGH THESE COURIER AND FREIGHT FORWARDING SERVICE 
PROVIDERS

W H E R E A S , w ith  th e  g ro w th  o f  e -c o m m e rc e  in d u s try , i t  re s u lts  to  th e  in c re a se  in 
d e m a n d  fo r  c o u r ie r  an d  f re ig h t  fo rw a rd in g  se rv ice  p ro v id e rs . S uch  se rv ice s , in  o rd e r  to  
p ro te c t  th e  c o n s u m in g  p u b lic , a re  re g u la te d  b y  th e  D e p a rtm e n t o f  In fo rm a t io n  and  
C o m m u n ic a tio n s  T e c h n o lo g y  - Posta l R e g u la tio n s  D iv is io n  (D IC T -P R D ), th e  D e p a rtm e n t 
o f  T ra d e  a n d  In d u s try  -  Fa ir T ra d e  E n fo rc e m e n t B u re a u  (D T I-F T E B ), a n d  th e  C iv il 
A e ro n a u tic s  B oa rd  (C A B ), fo r  c o u r ie r , sea f re ig h t  a n d  a ir  f re ig h t  se rv ice s , re s p e c tiv e ly ;

W H E R E A S , a t  p re s e n t th e re  a re  o n ly  th re e  h u n d re d  f i f ty - fo u r  (3 5 4 )  a ir f re ig h t 
fo rw a rd e rs  w ith  C e rt if ic a te  o f  A u th o r ity  to  O p e ra te  issued  b y  th e  CAB, seve n  h u n d re d  
s ix ty -n in e  sea f re ig h t  fo rw a rd e rs  a cc re d ite d  b y  D T I-F T E B , a n d  o n e  h u n d re d  th ir te e n  
c o u r ie rs  a c c re d ite d  by  th e  D IC T -P R D ;

W H E R E A S , th e  a b o v e  n u m b e rs  o f  a c c re d ite d  a n d  license d  c o u rie rs  and  f re ig h t  
fo rw a rd e rs  a re  to o  sm a ll to  c a te r  to  th e  lo g is tica l needs  o f  th e  w h o le  c o u n try  w ith  th e  
in c re a s in g  lo g is tic s  d e m a n d s  o f  e -c o m m e rc e . In  th e  s u rv e y  c o n d u c te d  b y  W e  A re  S ocia l, 
a g lo b a l c o n v e rs a tio n  a g e n cy  w h ic h  p ro v id e s  soc ia l m e d ia  m a rk e tin g  a n d  c o m m u n ic a tio n s  
se rv ice s  to  in te rn a tio n a l o rg a n iz a tio n s , s h o w e d  th a t  th e  to ta l v a lu e  o f  c o n s u m e r g o o d s  
th a t  w e re  so ld  o n  e -c o m m e rc e  m a rk e t in  2 0 1 8  a m o u n te d  to  U S $840 m illio n  w ith  a y e a r ly  
in c re a se  o f  2 2 % ;

W H E R E A S , th e  to ta l P h ilip p in e  e -c o m m e rc e  re ve n u e s  fo r  e le c tro n ic s  a n d  m e d ia  
a lo n e  is p ro je c te d  to  re ach  US$2 b illio n  in  2 0 1 9 , a n d  to  i l lu s tra te  Lazada a n d  S h o p e e , tw o  
o f  th e  P h ilip p in e s ' to p  e -c o m m e rc e  w e b s ite s , g a rn e r  no  less th a n  tw e n ty - f iv e  m illio n  
(2 5 ,0 0 0 ,0 0 0 ) and  fo u r te e n  m illio n  (1 4 ,0 0 0 ,0 0 0 )  v is ito rs  p e r m o n th , re s p e c tiv e ly ;

W H E R E A S , w ith  th e  c o n tin u e d  an d  ra p id  in c re a se  in  e -c o m m e rc e , d e m a n d  fo r  
c o u r ie rs  an d  f re ig h t  fo rw a rd e rs  is a lso  p ro je c te d  to  in c re a se , u n fo r tu n a te ly , th e  g a p  is 
n o w  b e ing  f il le d  u p  b y  m a n y  u n lice n se d  a n d  u n re g is te re d  se rv ice  p ro v id e rs  w h ic h  can 
n o rm a lly  be  a va ile d  th ro u g h  w e b s ite s  a n d /o r  a p p lic a tio n s  (A p p ) on  m o b ile  p h o n e s  and  
ta b le ts ;

W H E R E A S , to d a y , th e re  a re  m a n y  u n lice n se d  c o u r ie rs  a n d  f re ig h t  fo rw a rd e rs  th a t  
o p e ra te  ille g a lly , w ith o u t  s e c u rin g  ne ce ssa ry  lic e n s e s /p e rm its  fro m  sa id  re g u la to ry



a g e n c ie s , a n d  w ith o u t  fo llo w in g  a p p lic a b le  la w s  a n d  a d m in is tra t iv e  re g u la tio n s . T h e se  
u n lice n se d  a n d  u n re g u la te d  o r  " c o lo ru m "  c o u r ie rs  a n d  f re ig h t  fo rw a rd e rs  c o n tin u e  to  
o p e ra te  a n d  o f fe r  th e ir  se rv ice s  to  th e  c o n s u m in g  p u b lic  u n ch e cke d  an d  w ith o u t  b e ing  
p e n a lize d  fo r  th e ir  ille g a l bu s in e ss  o p e ra tio n s ;

W H E R E A S /  w h ile  th is  o n -d e m a n d  A p p  d e liv e ry  p ro v id e s  c o n v e n ie n c e  to  th e  
c u s to m e r an d  se lle r, i t  poses a g re a te r  r is k  on  th e  s e c u r ity  o f  th e  s h ip m e n t a n d , w h e n  
a p p lic a b le , th e  c o lle c t io n  o f  p a y m e n t. B ecause o f  in a d e q u a te  re g u la tio n , th e  b u y e r and  
s e lle r a re  p la ced  a t th e  m e rc y  o f  th e  c o u r ie r  a n d  d e liv e ry  A p p  o w n e r  o n  w h e th e r  th e y  can 
re c o v e r a n y  c o m p e n s a tio n  in  case  o f  loss, d a m a g e , o r  p ilfe ra g e  o f  th e  s h ip m e n t;

W H E R E A S , th e  o p e ra tio n s  o f  th e s e  c o lo ru m  c o u r ie rs  a n d  fo rw a rd e rs  can  a lso  be 
u tiliz e d  as a to o l fo r  ille g a l a c tiv it ie s . T h e re  ha ve  be en  re p o rte d  cases on  th is , such  as 
th e  G ra b  d e liv e ry  se rv ice  w h ic h  w a s  used b y  c r im in a ls  as a ch a n n e l fo r  s e llin g  and  
d is tr ib u t in g  d ru g s . T h e  ille g a l a c t iv ity  w a s  d is c o v e re d  w h e n  a G rab  d r iv e r  b ro u g h t a 
p a cka g e  o f  p a r ty  d ru g s  to  th e  p o lice  s ta t io n  a f te r  th e  re fu sa l o f  th e  s h ip p e r to  o p e n  sa id  
p a cka g e . In  a n o th e r  in s ta n c e , a t ra n s p o r t  n e tw o rk  v e h ic le  se rv ice  (T N V S ) d r iv e r  w a s  
a rre s te d  w h ile  d e liv e r in g  a p a cka g e  c o n ta in in g  ille g a l d ru g s  to  th e  d o o rs te p  o f  th e  
c o n s ig n e e ;

W H E R E A S , i f  th is  s ta te  o f  u n lice n se d  and  u n re g u la te d  c o u r ie rs  a n d  fo rw a rd e rs  
c o n tin u e s , th e  c o n s u m in g  p u b lic  w ill c o n tin u e  to  be  a t  r isk  in  te rm s  o f  th e  s a fe ty  and  
s e c u r ity  o f  s h ip m e n ts , u n re a s o n a b le  a n d  u n ch e cke d  d e la ys , losses, p ilfe ra g e s  a n d /o r  
d a m a g e . In  such  cases, m a n y  s h ip p e rs /c o n s ig n e e s  a re  le f t  h a n g in g  a n d  c a n n o t re c o v e r 
th e ir  lo s t, d a m a g e d , o r  p ilfe re d  s h ip m e n ts , p r im a r ily  because  th e s e  c o lo ru m  o p e ra to rs  
c o n d u c t bu s in e ss  o u ts id e  o f  g o v e rn m e n ta l m o n ito r in g  an d  re g u la tio n ;

N O W , T H E R E F O R E , B E  I T  R E S O L V E D , as i t  is h e re b y  re so lve d  by  th e  S ena te  
to  d ire c t th e  a p p ro p r ia te  S e n a te  C o m m itte e s  to  c o n d u c t an  in v e s tig a tio n , in  a id  o f  
le g is la tio n , o n  th e  e x is te n c e  and  p ro life ra t io n  o f  u n lice n se d  a n d  u n re g is te re d  c o u r ie r  and  
f re ig h t  fo rw a rd e rs , w ith  th e  e n d  in  v ie w  o f  p ro te c t in g  th e  c o n s u m e rs , a n d  th e  s a fe ty  and  
s e c u r ity  o f  th e  g o o d s  b e in g  d e liv e re d  th ro u g h  th e s e  c o u r ie r  a n d  f re ig h t  fo rw a rd in g  se rv ice  
p ro v id e rs .

A d o p te d ,

fAN MIGUEL "MIGZ" F. ZUBIRI


